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JInueH3noHHoe cornaweHune (nybnnyHasa odepTa)

00O «1T Studio»

r. MockBa «01» gauBapsa 2020 r.

HacTtosiwee cornaweHue onpeaenseT npasa u obaszaHHocTn ObuiecTBa C OrpaHUYEHHON OT-
BETCTBEHHOCTbIO «1T Studio» (manee JlnueH3uap) B NULUE reHepanbHOro AMpekTopa Tyroro
MBaHa AHaTo/IbeBMYaA, AENCTBYIOWEr0O Ha OCHOBaHMKM YcTaBa U JInueHsnaTta npu Mcnonb3oBa-
HUM cepBucCa apeHabl YYETHbIX 3anncen MHPOpMaUMOHHON cucTeMbl «1T Studio», ncnonb3o-
BaHWM CaMOWN MH(OPMALMOHHOW CUCTEMbI U APYTMX MH(POPMAUNOHHBIX ycnyr. CornaweHune ag-
pecoBaHO HeonpeaesieHHOMY KpPyry nuuy u siBnsetca nyb6nyHon odepTon B COOTBETCTBUM C M.
2 cT. 437 TK PO.

1. TepMuUHbI

B HacTosaweM JIMLEeH3NOHHOM corlalleHnm MCNONIb3YKTCA cneayrwmne TEpMUHDbI .

1.1. JlnyeHsmnap — o6bWwecTBo C OrpaHNYEHHON OTBETCTBEHHOCTbIO «1T Studio», nmetouwee mc-
KloYNTENbHOE NpaBo Ha NpenocTaBneHme yCnyrn no apeHae nporpaMMHoro obecnedeHns u
npeagocrtaBsieHNN AOCTYyNa K camoWn cucrteme npun noMmouwun MHTepHeT-KaHa)'IOB.

1.2. Ycnyra — apeHpa y4deTHbIX 3anucen B cucteme «1T Studio», npm nomowm KoTopoi Jin-
LLeH3MaT CMOXET MCMONb30BaTb YCNYrM B COOTBETCTBUM C MPaNC-NIMCTOM Kak yepes Beb-nHTep-
delic, Tak n yepes cneymanbHble KNMeHTCKNe npunoxernmsa ana OC Windows u Apyrmx rno mepe
nobaBneHns TakoBbIX.

1.3. JluyeHsnoHHoe cornaweHue (nybnmuyHas odeprta) — 3TO HACTOSALWMIM AOKYMEHT, onybnun-
KOBaHHbIN Ha canTe JlnueHanapa www.prostoy.ru, ganee (CornaweHue).

1.4. lnueHsmart - noboe pnandeckoe 1nLo, a Takxe aeecnocobHoe dusmyeckoe nuuo, nMe-
lolllee NpaBo BCTYMNaTb B IOFOBOPHbIE OTHOLLIEHUS C JINLIEH3MAapoM U OCYLLIECTBUBLLIEE aKLenT.

1.5. TexHn4yeckaa nogaep)xkKa — 3TO NpeAoCTaB/eHNE KOHCyNbTauuih JinueHsmnaTty no Bonpo-
caM (pyHKUMOHMUPOBAHMSA NMPOrpaMMHOro obecneyeHus.

1.6. CTOpOHbI JINLEH3MOHHOIO cornawennsa - JinueHsunap n JimueHsmaTt, UMeHyeMble no OT-
AeNnbHOCTN U coBMeCTHO — CTtopoHa, CTOpPOHbI.

1.7. Pernctpaumna - aencrteusa JlMueHsmata no npefocTaBfieHnio naeHTUMUKaLMOHHbIX AaH-
HbIX, NO3BONSAOWMX YCTAaHOBUTb U MNOATBEPAUTL (PaKT 3aKAOYEHUSA 3TUM NMLOM HacCTOSLLEro
CornaweHus n ncnonb3oBaHusa ycnyr JinueHsnapa.

1.8. ABTOpM3aunsa — BBeJeHWEe Ha calTe cepsBuca JInueHsnapa «iormHa» u napons JimueHsu-
aTa n1mbo nepepava COTPYAHUKY CNyXObl TEXHUYECKON MOAAEPXKKM CBOUX MAEHTUDUKALMOH-
HbIX AaHHbIX ((paMuninsa, nmsa, oT4eCcTBO, HOMep MobunbHOro TenedoHa unun e-mail).

1.9. Mpanc-nuct — 370 Tapudbl Ha OKasaHue Ycnyr, onybanKoBaHHbIE Ha calnTe JlMueH3sumapa
no agpecy: www.prostoy.ru/price.

1.10. CanT JinueHsmapa - 370 odumuUnanbHbIi NopTas, rae onyb/MKOBaHbl akTyallbHble HOBO-
CTM 06 YCNoBUAX NpeaocTaBfeHusa Yciyru, cnpaBodHas nHgopMaums n MeToamyeckme maTe-
puanbl No BonpocaM ¢yHKLUOHUPOBAHUSA U UCMNOMb30BaHNA YCyrn: Wwww.prostoy.ru.

1.11. NHdopmaumoHHas cucteMa «1T Studio» — 3TO yHMBEpCcasbHbI KOMMAEKC ynpaBieHus
opraHusaumen, KOTopblii NO3BONSET aBTOMaTM3MpoBaTh HBM3HEC-NpoLecChl OpraHmM3aunm.
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1.12. CyeT - yyeTHasda 3anucb B 6a3e gaHHbix CepBuca, KOTopas COAEPXMUT CBEAEHUS O TEKY-
LeM ocTtaTke cpeacTB Ha 6anaHce JlinueH3naTta, UICTOPUM COBEPLLUEHUS MAATEXHbIX onepauni
M MHYIO MHMOPMALMIO B OTHOLIEHNM AEACTBUIN JlnueH3unaTa.

1.13. HeuncknwouuTenbHas AULEH3US — HEUCKIKOUNTENbHOE, BO3ME34HO0Ee NpaBo MUCMNOo/b30Ba-
Hus CepBuca, B nopsake n cnocobamu, ykasaHHbIMKU B HacTosiweM CornaweHun.

2. NpegmeT cornaweHus

2.1. MNpeagmeTtoM HacTtoswero CornaweHus senderca nepegada JlmueHsanapom Hewucknroum-
TeNbHOM NuueH3nn JInueH3naTy Ha UCNOoNb30BaHWE CepBMCa apeHAbl YYEeTHbIX 3anuMcen uH-
dopMaumnoHHol cuctembl «1T Studio», ncnonb3zoBaHMM camMor MHPOPMALMOHHOW CUCTEMbI U
APYTMX MHPOPMALMOHHBIX YCIYT.

2.2. TeppuTtopusa nepenaBaeMbIX NpaB — BCE CTPaHbl MMpa.

2.3. Cpok nepepaBaeMbIX NpaB — OrpaHNU4YeH CPOKOM aencTems Tapuda cornacHo npanc-nu-
CTy, BblbpaHHOro JinueHsnaToM. JInueHsnaTt MoXeT NpoasInTb CPOK AENCTBUSA Hencknountenb-
HOW NMLUEH3MN NyTEM onnaTbl BbibpaHHOro Tapuda.

2.4. lnueHsnap nmeet npaBo B 11060 MOMEHT U3MEHATb HacTosiwee CornawieHne u BCce Npu-
NoXeHns K HeMmy (MOMHOCTbIO UM B YacTuM) B OAHOCTOPOHHEM nopsaake, 6e3 npeasapuTenb-
HOro cornacosaHus ¢ JlMueHsnaTtoM. Bce naMeHeHns BCTYNawT B CUY C MOMEHTa UX pasme-
weHns Ha CaiiTe.

2.5. NlnueHsmnaTt 06a3yeTca caMOCTOATENbHO CNeAnTb 3a U3MeHeHnaMu HacToswero Cornawe-
HUSA N NPUNOXEHUIN K HEMY, MYTEM NEpPUOAMYECKOrO 03HAKOMIEHNS C aKTyasibHOW peaakunen
He MeHee 04HOro pasa B Hefento. JInLeH3naT caMoCTOSATeNIbHO OTBeYaeT 3a Ntobble nocnea-
CTBUSA, HacTynuMBLUME B CBA3M C HEO3HAKOM/IEHMEM C HacToAwmM CornaweHneM (MpuaoXeHun-
amMu k CornaweHnuio).

2.6. Hacrtosiwiee JInueH3noHHOe cornaweHnune saensetcs nybnmuHon odeptoih JinueHsmapa u
COAEPXUT BCE CYLLECTBEHHbIE YCNOBUA NO npeaMeTy odepTbl — OKasaHW yCayru no npeao-
CTaBJ/IEHUIO apeHabl YYETHbIX 3anucen B cucteme «1T Studio», ncnonb3oBaHnm camon MHgoOp-
MAaUMOHHOM CUCTEMbl U APYrNUX MHGOPMALMOHHbIX YCIyr, agpecoBaHHoOM ntobomy dusmuye-
CKOMY 160 opMaNYECKOMY NULY, UMEHYEMOMY B AanbHenweM «JIueH3naT» B COOTBETCTBUMN
cn.2cT. 437 TK PO.

2.7. Ana akuenta CornaweHuns JinueH3naT coBepluaeT cneayoume AeNCTBMA: 3HaKOMUTCS C
TekCToM HacTtoswero CornaweHuns; BBOAUT CBOU PerncTpaymMoHHble AaHHbIEe; CAMOCTOATE/IbHO
yCTaHaB/IMBaET «JIOMMH»; cornawaeTcs ¢ ycnosmamum CornalleHus, copepluas permcrpaumio B
cucteme «1T Studio». C MOMeHTa coBeplleHus JINLEH3NATOM 3TUX AENCTBUIN AOrOBOP MexAay
JinueHsrapoM 1 JInueH3naToM CYMTAETCH 3aK/THOUYEHHBIM U BCTYNAET B 3aKOHHYIO CUIY.

2.7.1. CoBepuieHue JluueH3naTom 4eNCTBMIA MO Hayany MCNofb30BaHUS YCyrM apeHabl yyeT-
HbIX 3anucen B cucteMe «1T Studio», ucnonb3oBaHuUM camor MHGMOOPMALMOHHOMN CUCTEMbBI U
ApYrnx MHMOPMALMOHHbBIX YCAYT TakXe CBUAETENbCTBYET O MOSIHOM MpUHATUM ycnosui Co-
rnaweHus, T.e. akuenTe, 4To caMo no cebe paBHOCUILHO 3aK/OYEHUI0O NMUCbMEHHOro A0oro-
Bopa.

2.7.2. Hactosiwee CornaweHume CYMTaeTcs OCHOBOMoOarawmm OOKYMEHTOM B OCbVILI,VIaJ'IbeIX
B3aNMMOOTHOLUEHNAX MeXAY ﬂVILl,eH3VIapOM n JInueHsmnaTom; NnpuHATME €ro JInueHsnaTom o3Ha-
YaeT, uYTo BCe yC/10BUA MOHATLI U MPUHATLI B NMOJTIHOM obbeme.

2.7.3. CoBeplias AelCTBMS NO akuenTy HacToswero CornaweHus, JlMueH3snaT noaTBepxaaeT
CBOIO MPaBOCMNOCOBHOCTb M AeecnoCcobHOCTb, a TakXXe 3aKOHHOE NpaBo Nonb3oBaTens BCTynaTb
B AOrOBOpPHbIe OTHOLIEHUS C JIMLLeH3UapOoM.
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3. MNopsaaok okasaHunsa yciyr n cnocobbl NCNOSIb30BaHUSA CUCTEMDI

3.1. JlMueH3mnaT perucTtpmpyeTcs U npeaocTaB/fiseT CBOM AaHHble B COOTBETCTBMWM C N.2.7.
HacTosawero CornaweHns. OTO SABMASETCA 3asiBKOW Ha NMpenocTaBs/ieHMe yCnyr.

3.2. lnyeHsnap nnbo cpasy HauMHaeT oKasbiBaTb ycnyrm, nnbo nocne npoBepKn AaHHbIX Jln-
ueH3naTa. B cnyyae BbICOKOM Harpy3sku Ha cuctemy «1T Studio» JinueH3nap MOXeT HayaTb
npeaocTtaBfeHne ycnyr rnocse HapawmBaHUsa NN BbICBOOOXAEHUS PeCypCOB CUCTEMbI, O YeM
JlnueHsuat 6ygeT yBegomsieH no e-mail.

3.3. JluueH3unap npeaoctaBnseT JInueH3naTy Heo6XoaMMy UHMOOPMaLNIO U MHCTPYKLUUK ANS
ocopMneHuns, onnaatbl, NOMYyYEHUS YCNyr, NPOBOAUT aAMUHUCTPUPOBAHME CEPBUCOB.

3.4. Mo 3anpocy JlmueH3maTa JinueHsmap MOXeT noakmounTtb IP-TtenedorHmnio K cucteme «1T
Studio», a TakXxe NOAKIKOYNTb, Ha YCNOBUAX apeHAabl, BHEWHWNI TenedOoHHbIN HOMEp N OCy-
LWecTBASATb Nepeajpecaumio 3BOHKOB MeXAy 3TMM HOMEPOM M Monb30BaTeNsiMU OpraHM3aunm
JnuensunaTta B CucTtemMe cornacHo npasui MapwpyTusaumu.

3.5. JlnueHsvap okasblBaeT TEXHUYECKYID MoAAepXKy Ha 6e3BO3Me3HON OCHOBE MO 3JeK-
TPOHHOI MoYTe, a TakXe Yyepes Apyrne BCTPOEHHble CpeacTBa CUCTeMbl JlMueH3napa no Mepe
NosIBSIEHNA COOTBETCTBYIOLLEN NMPOM3BOACTBEHHOM BO3MOXHOCTHU Y JInLeH3napa.

3.6. Onsa ypobcTrea JlMueH3naTta, cumctemMa peanunsyeTr BO3MOXHOCTb aBTOMPOAAEHUS YCayr,
CPOK AEeNCTBUS KOTOPbIX OrpaHn4yeH BO BpeMeHu. [1na ycnyr c aBTonpoasieHNneM, cucteMa cnu-
CbIBaeT AeHexHble cpeacTBa co cyeTa JlyeH3sumaTta B pa3mepe, Heo6X0AMMOM AN NpoAJSIEHUS
YCNYyrn Ha cneayrLwmnn nepnos ncnonb3osaHums (06blMHO 0AMH KaneHaapHbI Mecay). Ansa He-
KOTOpPbIX YC/YTr aBTONpOAJ/IEHME BK/IIOYEHO MO YMONYaHMI0. JIMLeH3naT MOXEeT BKIOUUTb U OT-
KNOUYUTb aBTONpoASIeEHME B IMYHOM KabuHeTe. JInueH3naT HeceT OTBETCTBEHHOCTb 3a COOTBET-
CTBME HACTPOMKWM aBTONMPOASIEHNS COBCTBEHHbIM HAMepPEeHMNAM O NpoAneHnn ycnyr. JimueHsmart
cornawaeTcs C TeM, YTO CucTeMa NMpoaneBaeT yC/ayru, ecnu 3a Tpu KaneHaapHbIX AHA A0 UC-
TeYyeHUsa cpoka AenCTBUS YCyru aBTonpoaneHne 3Ton yciyrm 6bi10 BKIKOYEHO.

3.7. MNpu NpUHATUKN pelleHns BOCMONb30BaTbCs NNaTHbIMU (AOMOAHUTENBbHBIMK) ycnyramm Jln-
ueH3vapa JlnueH3maT npoums3BoauT npeponsaTy B pa3mepe 100% c nomouwbio criocoboB
onniatbl, NpeacTaBNeHHbIX Ha canTe JlnueH3mnapa.

3.8. lNpepocTtaBneHne nnaTHbIX ycnyr JInueH3naTy cuMTaeTcss okasaHHbIM JlIMueH3napoMm, ecnm
B TeyeHue 3-x (Tpex) KaneHaapHbIX AHEN Mocfe UX NCNOMb30BaHUS OT JInueH3naTa He NoCTy-
nMNo peknamMauni B NMCbMeHHOW opme. CpOKOM UCNOAHEHUS MAATHbIX YCAYr CYUUTAETCs Me-
csAl, nocne onnatbl ycnyr. JaTton UCNOAHEHWUS NNATHbIX YCNYr CHMTaeTCa NOCAeAHUA AeHb Me-
caua.

3.9. JlnueH3smnaT caMoCTOSTENbHO CliegnT 3a A0CTAaTOYHOCTbIO CBOEro cyeTa, YTobbl 06HyneHme
cyeTta JlnueH3snaTa He NpuBeNo K NpUOCTAHOB/IEHMIO OKa3aHUA MIaTHbIX YCNYr.

3.10. Mpu ncnonb3oBaHnu JIMLEH3NATOM NMATHbLIX YCNYT JILeH3nap oKa3blBaeT TEXHUYECKYIO
NOAAEPXKKY, KaK NO 3/1EKTPOHHOM MoyTe, Tak 1 no TenedoHy, Npu HaM4YUKM Takol BO3MOXHO-
ctn y JlnyeHsumapa. o cornacoBaHuio CTOPOH JlMueH3nap MOXEeT npeaocTaBsiATb yCNyru no
WHAMBUAYANbHON HacTpOWKe annapaTHOro M nporpamMmHoro obecneyvyeHusa JlvuyeHsmarta co-
rnacHo ycnosusm lNpalic-nucra.

3.11. JokyMeHTamu, noaTeepxaarowmnmmm dhakT okaszaHUsa NNaTHbIX YCNYr, ABASIOTCA:

JIMUEH3MOHHOE cornaweHne, akuenToBaHHOE B COOTBETCTBMW C MOJSIOXEHUAMM odepTbl no
CRM-cucreme «1T Studio»;

cyeT JInueHsmnapa Ha onsaTy oKasaHHbIX YCyr;
nnaTexHble AOKYMEHThI JInueH3naTta, NoATBepXAatoLmMe onnaTy oka3aHHbIX YCAyr.

3.12. B pamkax HewucknoumtenoHon nuueHsum JinueHsnaTt Bnpase ucnonb3oBaTb CepBuUC
apeHAbl YYeTHbIX 3anmcen MHgopMaunoHHoM cuctembl «1T Studio», caMy MHGDOPMALMOHHYIO
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CUCTEMY U Apyrne MHAMOPMALUMOHHbIE YCYrK MO LEeNeBOMY Ha3HAYeHUIo ANs CO6CTBEHHbIX
Hy>XA JlnyeH3naTa.

3.13. lNMpwn ncnonb3osaHun Cepeuca JiMueHsnaTty 3anpellaeTcs:

3.13.1. ncnonb3oBatb CepBuc cnocobom, NpsiMO He MPeaAYyCMOTPEHHbLIM HacToswmnM Cornaiwe-
HUeM;

3.13.2. nbiTatbCst 060MTU TEXHUYECKNE OFpaHUYEHUs B MPOrpaMMHOM obecrneyeHun, Bxoas-
wem B CepBuc;

3.13.3. ocywecTensaTb ncnosnb3osaHne CepBuca wianM ero 4yactein 3a npegenaMmm cpoka aemn-
cTBMA Hactoawero CornaweHus;

3.14. JocTtyn k CepBUCY OCYLLECTBMSETCS KPYrOCYTOUHO (3@ UCK/IIOYEHMEM C/ly4YaeB, Koraa
NpoBoAATCA TexHudeckne paboTbl). JIMLEH3Map He HECEeT OTBETCTBEHHOCTU B C/llydae, ecnu
foctyn kK CepBuCy OrpaHMYeH B CBA3M C OTCYTCTBMEM AOCTyna JInueHsmnata K ceTu MHTepHeT.

3.15. Mpu ncnonbsosaHum Cepsuca JiMueHsmaT MMeeT BO3MOXHOCTb MNONyUYUTb TEXHUYECKYIO
noanepxky JinueHsnapa no Bornpocam, BO3HMKAKLWMM B ripouecce ncrnosib3osaHna Cepsuca.

3.16. JlnueH3naTt He UMeeT NpaBo NnepeaaBaTb TPETbUM MLAM NPaBO Ha UCnosib3oBaHne Cep-
Buca (Ha Bo3Me3gHon unu 6e3Bo3Me3aHON OCHOBE) B TOM YMUC/Ie HE MMEET NpaBo nepenasBaTtb
TpeTbuM ninuam JIormH n naposib.

4. lNpaBa n 06493aHHOCTN CTOPOH

4.1. JinyueHsmnaTt uMeeT npaso:

4.1.1. Ncnonb3oBaTb ycayru JlnueHsmnapa To/bKO B COOTBETCTBMM C HacTosawmm CornalleHuem,
a TakXe yC/I0BUSIMW UCMNOJIb30BaHNA YCIYr, YCTaHOBJIEHHbIX JIMLEeH3MapoM.

4.1.2. MNMony4yaTtb CTaTUCTUKY MO KOJIMYECTBEHHbIM NOKa3aTensaM Mcnosb3oBaHnsa Ycnyr JinueH-
3unapa.

4.2. JlnueH3sunar obsa3aH:

4.2.1. Ncnonb3oBaTb YUYETHYIO 3anncCb Nosib3oBaTteNsd ToOJIbKO OAHUM NMNLUOM — HE AO0MNYCKAETCA
CoBMeCTHOE McnoJsib3oBaHme HeECKOJIbKMMU NHOoAbMWN OAHOIMO MMEHW MOJib30BaTenNnA.

4.2.2. YKazaTb AOCTOBEPHYIO U KOPPEKTHY MHMOPMaUUIO B aHKETE MOJb30BaTenNs, a Takxe
rapaHTMpoBaTb AOCTOBEPHOCTb YKa3aHHbIX AaHHbIX, B TOM 4YucCne agpec 3/1eKTPOHHOW NoYThl
M HOMEp KOHTaKTHoro TenedoHa (TenedoHoB), perynsipHo o6HOBNSATb CO6CTBEHHbIE AaHHbIE C
uenbto obecneuyeHuns nx AOCTOBEPHOCTU, aKTya/IbHOCTU, TOYHOCTU N MOJTHOTbI.

4.2.3. He ncnonb3osaTb Stobble aBTOMaTM4YECKME YCTPOMCTBA, NPOrpaMmbl, anropuTtMbl, MeTo-
OVIKN unu nobble cxogHble, UM SKBUBANIEHTHbIE py4YHble NpOoLEeCcChl 418 Noay4YeHus AocTyna
n npmobpeTteHunsa ycnyr JinueHsmapa.

4.2.4. He npeanpuHUMaThb MOMbITKM HECAHKLUWOHMPOBAHHOrO AOCTyna K N60i YacTu wniu
dyHKUMM cepBuca JiMueHsmapa. JIMUEH3MaT CcornallaeTcsd He WCMNofb30BaTb HUKAKUX
YCTPOIACTB, MporpamMM WMAuW MpOLIECCOB AN BMELIATENbCTBA WM MOMbITOK BMELIATENbCTBA B
HopManbHbIN xog4 paboThl cepBuca JinueHsnapa.

4.2.5. He pa3melwaTb, He nyb6aukoBaTb, He nepeaaBaTb M HE PacnpoCTpaHATb COObLieHMUs,
KOTOPbl€ MOTYT HOCUTb MPECTYMNHbIN XapaKTep UM NPUYNHUTL Kakoli-nnbo Bpea JiueHsnapy.

4.2.6. He npeanpuHMMaTb Kakmx-nmbo peknamHbiX AENCTBUIA Nog MMeHeM JlnueH3mnapa, a
MMEHHO: He genaTb peksaMHbix SMS-paccbiiok € agpeca u ¢ nognucbio «prostoy.biz», pe-
KnaMHbIX e-mail paccblnok ¢ gomeHa prostoy.biz, a ucnonb3osaTtb ANa aTUX Lenen NCKIIYN-
TeNbHO nMpeaBapuTesbHO 3aperncTrpMpoBaHHble COBCTBEHHblE MMeHa, MoAMUCK U MO4YTOBble
ALINKW.
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4.2.7. NMpnHuMaTb BCe HEO6XO0AMMbIE MEPbI MO COXPaHEeHU KoHdMaeHUManbHOCTM, NpeaoT-
BpaLLEeHNI0 HECAHKLMOHMPOBAHHOIO MCMNOJIb30BaHUA U 3almTe NAEHTUMOUKALMOHHBIX AaHHbIX
OT HECAHKLUMOHMPOBAHHOIrO AOCTyMNa CO CTOPOHbI TPeTbUX NunL,.

4.2.8. Npomnssectn onnaTty ycnyr B N0JAHOM o6beMe Ha OCHOBaAHWU BbICTAB/IEHHOIO JINLEH3Mn-
apoM cuyeTa B TeYEHME CpOoKa, YKA3aHHOIro B CYETE, eC/IN CPOK B CYETE He yKasaH — B TeyeHune
3 paboynx AHEN C MOMEHTA €ro BbiCTaBIEHUA.

4.3. JinueHsnap nMeeT npaso:

4.3.1. TpeboBaTb OT JIMueH3uaTa cobntoaeHnsa ycnoBuin CornaweHms, yCTaHOBJIEHHbIX MpaBusl
paboTbl cepBuca 1 onnaTthl, UCNONb3yeMbIX JIMLEH3MATOM NAATHbIX AOMNONMHUTENbHbIX YCIYT B
NnosiHOM obbeMme.

4.3.2. OTnpaBnaTb MHGOpMaumMo nNo pabote c cMcteMon nocpeacTsoM e-mail Ha agpec anek-
TPOHHOM NMoYThl JIMLEeH3MaTa, YKasaHHbIN Npu perncrpaunm B cucteme « 1T Studio». MNMpu Heob-
XOAMMOCTM OTNpaBaaTb SMS-coobuweHns o HefoCTaTOYHOCTU CpeacTB Ha cyeTy JlnueHsnaTta
NMpyu NCNOSIb30BaHMM MAATHbIX YCAYr Ha TeniedOoHHbIN HoMep JlMueH3naTa, yKasaHHbIl npu pe-
ructpaumnm B cucteme «1T Studio». CoBepwaTb TeniedOHHbIE 3BOHKN B LENAX YCTAaHOBIEHUS
KOHTaKTa C ﬂVILl,EH3VIaTOM Ana npeaocrtaBieHnNA TEXHUYECKOM noaaEpPXKUN Nnnm NnaTHbIX yCcnyr.

4.3.3. lNpousBoauTb Moamdukauuo nwboro nporpammHoro obecneuveHms cuctembl «1T
Studio», npnocTtaHaBnneaTb paboTy NporpaMMHbLIX U annapaTHbIX CpeacTB, obecneumBaoLmx
¢dYHKUNOHMpPOBaHNE cepBuca, Npn OBHaApPYXEHUU CYLLECTBEHHbIX HEUCrnpaBHOCTEN, owmnbok
unn cboeB, a TakXe B Lensix nposeaeHns npodunnakTMyeckmx paboT n NnpeaoTeBpalleHnst cny-
YyaeB HeCaHKUMOHMPOBAHHOIO AOCTyNa K cepsucy JinueHsnapa.

4.3.4. Npn HeobxoaMMOCTN NPOU3BOAMTL NPOBEPKY AaHHbIX JIMLeH3naTa.

4.3.5. Ucnonb3oBaTtb ®UNO 1 e-mail JiImueH3naTa, yKkasaHHble B aHKETE BHYTPU CUCTEMbI «1T
Studio», npu oTobpaxxeHnn pesynbTaToB BHYTPUCUCTEMHOIO NOMCKA NOJSib30BaTeNEeN.

4.3.6. YNOMMHaTb Ha3BaHWE M MUCMNOMb30BaTb JIOFOTUN OpraHuMsaunm JlnueHsnaTta B 4ducne
rMonb30oBaTeNen cUCTeMbl B COBCTBEHHLIX MaTepuanax, ecnm ot JlmueHsnaTta B SBHOM BMAE He
MocTynasn 3anpeT Ha Takoe YrNoMMHaHue.

4.3.7. NpuocTaHaBnMBaTb NpeAoCTaBNeHne yCnyr A0 MOJIHOW onnaTthl B C/lyyae, eciu ycnyru
onslayeHbl He B NOJIHOM o6beMe.

4.4, JinyeHsmnap obszaH:

4.4.1. Tlpn wncnonb3oBaHMM JIMUEH3MATOM MNaTHbIX ycnyr JlMueHsmap npuHUMaeT onnaTy
ycnyr ot JlmueH3snaTta, no 3anpocy JlmueHsnaTa npenocrtaBasgeT rno rnoyte akT caavyn-npmeMKu
OKa3aHHbIX yCnyr u cyeT-hakTypy Ha CYMMY OKasaHHbIX YCyr.

4.4.2. CobnopgaTtb KOHOUAEHUMANBHOCTb B OTHOLIEHMN NepCoHasbHbIX AaHHbIX JInueH3naTa,
a TakXe WMHOW MHdopMauunm o JiMueHsnaTte, CTaBLIEN U3BECTHOM B CBSA3M C 3aKAKOYeHUeM
HacTosawero [ZloroBopa W ucnonb3oBaHueM ycnyr JlMueH3smapa, 3a WCKAKYeHMeM criy4vaes,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKkoHoAaTeNnbCTBOM Poccuinckon degepaumu.

5. Cpok AeNCTBUA N MOPSAOK U3MEHEHUS YCITIOBUI COrnalleHuns

5.1. Hactosuwee CornaweHune BCTynaeT B CMAY C AaTtbl akuenTa n gencreyet 4o 31-ro (Tpua-
uaTb NepBoro) Aekabps roga akuenTta HacToswero CornaweHuns, a B Yactu nepegaym Heuc-
KIOYNTENbHOW NNLUEH3UN — B TeYeHne Ccpoka, yCTaHoBfieHHoro Tapudamu. Ecnm no HacTtyn-
JNIEHUIO 3TOW AaTbl HX OAHA M3 CTOPOH He BbICKAXeT HaMepeHUs pacToprHyTb Hactoswee Co-
rnaweHme, To OHO CYMTaeTCsl MPOJSIOHIMPOBaHHbIM A0 31-ro (TpuauaTb NepBoro) aekabps cne-
ayoulero roaa.
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5.2. Hactosiwee CornaweHne MoXeT 6biTb pacTOPrHyTO AOCPOYHO No 060t0aHOMY corfiacuto
CTOpOH 1Mnu oaHon n3 CTopoH NyTeM HanpaBneHuns agpyron CTOpoHe NMMCbMEHHOro yBeaomne-
HUSA 0 pacTopxXeHun HacTtosdwero CornaweHusa. B aToM cny4yae Hactoswee CornaweHue npe-
KpalwaeT cBoe gencreme yepe3 40 (Copok) AHEN Mocse NosyyeHUsa Haasexallero ysegomne-
HMs BTOpo CTOPOHO.

5.3. B cny4dae AOCPOYHOro pacrtopxeHus Hactosawero CornaweHmsa no nHuumatuee JimueHsun-
aTta, JlnueH3nap Bo3BpalwlaeT JinueH3smaTy onsavyeHHyo JIMueH3naToM CTOMMOCTb ycnayr. pu
3TOM, B Cnly4dae ecnu JinyeHsnap npucTynuia K oKasaHuio ycayr no Hactosdwemy CornalwleHumio,
JlnueHsmap He Bo3BpawlaeT JIMueHsmnaTy CTOMMOCTb hakTUYECKM BbIMOSIHEHHbIX paboT/ycayr.

5.4. B cny4yae HEBO3MOXHOCTM AasibHeNWero npeaocrtasneHnsa ycnyru JimueHsmapom, JimueH-
3nap ysegomnset JlnueHsnaTta o6 aToM akte 3a 10 gHel No 31eKTPOHHON NoYTe, YKa3aHHOMN
npu perncTpaumu.

5.5. JlnueH3snap MMeeT NpaBo M3MEHSTb yCNnoBusa HacToswero CornalweHms B O4HOCTOPOHHEM
nopsiake, a Takxe uaMeHaTb MNpanc-nuct B ntoboe BpeMs, NybanKys akTyallbHYK BEPCUIO CO-
OTBETCTBYOLWMX AOKYMEHTOB Ha caiTe JinueHsunapa. MNpoaonxeHmne nonb3oBaHus Ycnyrom Jiu-
LeH3naToM B TedyeHue 10 gHen nocne naMeHeHms ycnosui CornawleHus npuHMMaeTcs 3a ero
cornacme C U3MeHeHUs MM N AOMNOSTHEHUSMMU,

5.6. MNpun HecobnoaeHun JlnueHsmaTtom ycnosuii Cornawenms nnbo npu HecobnwaeHuu Jn-
LueH3mnaToM noboro u3 nyHKToB HacToswero CornaweHunsa JinueHsnap uMeeT npaBo NpuocTa-
HOBWUTb €My OKasaHwue ycnyr.

5.7. JlnueH3nap vMmeeT npaBo OTKasaTb B NpeaocTaBsieHnn ycnyr JimueHsnaty nam npuocrta-
HOBWTb OKasaHue yCayr B Ciiyvyae, ecsinm MosiBATCA OCHOBaHWSA CuYMTaTb, 4TO JlMueH3maT uc-
nonb3yeT ycnyrun JinueHsnapa Ans HenerasabHoOW AesTeNbHOCTU, Npyu 3TOM JlMueH3snap ocTtas-
nsiet 3a cobor npaBo He 06CyXaaTb NPUYMH NPUHATOrO peleHns. YsegomneHmne 06 oTkaove-
HUW UM NPUOCTAHOBIEHMN YCNY M HanpasaseTcs JinueHsmnaTy Ha e-mail, ykasaHHbIn Npu pe-
rmcrpaumm.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B cny4yae HeWCNOJIHEHUS WMAW HEHagsexallero MCMosIHeHUS B3ATbIX Ha ceba obs3a-
TenbcTB, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMW C AENCTBYIOLUM 3aKoHoAaTesb-
CTBOM Poccuiickon depepaunm n ¢ yd4eTom ycnosuit CornawieHms.

6.2. be3gencTteue JinueHsnapa B cnyyae HapyweHusa JlinueHsnaToM ycnosuin Hactoawero Co-
rnaweHunsa He nuwaet JinueHsnapa npasa Ha 3aWuTy CBOUX MHTEPECOB NO34Hee, a TaKXe He
O3HauvaeT OTKasa JlMueH3snapa OT CBOMX NpaB B C/ydae coBeplleHuns JInueHsmnaTomMm noaobHbIX
nmbo CXOAHbIX HapyweHun B byaywem.

6.3. JluueH3mnap He HeceT OTBETCTBEHHOCTU 3a:

6.3.1. AdencTtBua n/nnu 6e3nenctens, aensatownecs pesynbtaToM, (C NpsMbIM AN KOCBEHHbIM
YMBIC/ZIOM, @ TakXe HEeOCTOPOXXHOCTbI U/Mnn HeBpeXHOCTbI0) AencTBUIA n/unu 6e3pgencTeum
TPeTbUX NN,

6.3.2. Y6bITKM U/1UNK yNYLEHHYIO BbIro4y, BO3HUKLUYIO Y JlMLeH3naTa u/unmv TpeTbux nl, BHe
3aBMCUMOCTMK OT TOro, UMenach y JinueHsmnapa peasibHasg BO3MOXHOCTb NpeABUAETb HACTynne-
HWEe TaKOBbIX UNN HET.

6.3.3. HecooTBeTcTBME NpeaoCTaBAeHHbIX YCAYTr OXXuaaHusam JinueHsmaTta unm ero cybbvektmne-
HOl oueHke. KpoMme 3TOro, HMKakas MHdopMaumsa nnum coseTbl, AaBaeMble JINLEH3MapoM nnu
COTPYAHUKaMK JInueH3napa, He MOryT pacCMaTpmMBaTbCS KakK rapaHTuu, NOCKOJbKY SABASIOTCSA
KOHCY/NbTaLUUSAMKN, HO HE TEXHNYECKUM cnocoboM obecrneveHmns npeaocTaBneHns Yciyru.
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6.3.4. Cbou B ob6opynoBaHumn 1 nporpaMmMmHoM obecneveHunmn JinueHsmaTta, a Takxe HepaboTo-
CnocobHOCTb KaHanoB CBA3WM, NMPWU MOMOLWM KOTOPbIX JIMUEH3MaT NMpoM3BOANT COEeAMHEHMNE C
cepBucoMm JlvueHsunapa.

6.3.5. Jencreus JlMueHsnarta, Npon3BeAeHHbIe B pe3ysibTaTe HEKOPPEKTHON0 MOHUMaHUSA UM
CMbIC/la TEKCTa NpaBuJl, YCTAHOBJIEHHbIX Ha calTe JluueH3unapa.

6.3.6. 3a nobbie ybbITKM M MOpanbHbIi Bped, NOHEeCEHHbIe JInueH3MaToOM B pe3ysibTaTte OWwun-
604YHOro NOHMMaHUSA UM HENOHUMaHMS JlIMueH3naToM MHGOpMauMn o nopsake ohopmneHns,
onniaTtbl, NOAYYEHUS U MCNOMAb30BaHUS ycnyr JingeHsunapa.

6.4. B nobom cnydae obwas cymma OoTBETCTBEHHOCTM CTOPOH HE MOXET MpeBbiwaTb CYyMMbl,
dakTnyeckm onnavyeHHoOM NpOTMBOMOOXHOM CTOPOHE B MpoLecce oKasaHusa Ycnyr.

6.5. Ecnu JlnueH3mnap He HAYHET OKa3biBaTb NaaTHble Ycnyru JinueHsnaTty nam HavyHeT oKasbl-
BaTb YC/yru c HapyLweHWeM CpOKOB, TO OTBETCTBEHHOCTb JIMLEeH3napa 3a AONYLEHHOEe Hapy-
LieHne ycnoBuii Hactosiwero CornaweHus orpaHMYnBaeTcs UCKIIOYNTENbHO NPOASIEHNEM CPO-
KOB MNpeaocTaBneHusa YCcnyr A0 MOJSIHOrO UCNOAHEHUS B3STbIX 0653aTeNbCTB MO HACTOAWEMY
CornaleHuto.

6.6. JlnueHsunap He o0b6sa3aH npoBepsaTb MHMOPMALMIO N MaTepuanbl, pa3mewaemble JIMLeH3uU-
aToOM Npu NoMoLK cepBuca JlueH3napa. 3a cogepxaHne U 3aKOHHOCTb XpPaHeHUS U UCMOSb-
30BaHUS AaHHbIX OTBETCTBEHHOCTb HeceT JlMueH3unar.

7. DopcMaxkopHble 06CTOATENbCTBA

7.1. CTOpOHbI 0CBO6OXAATCA OT OTBETCTBEHHOCTM 3a MOJSIHOE MM YaCTUYHOE HEUCMNOJSTHEHNE
cBomx 06a3aTenbCTB Mo HacToAawemy CornaweHuto, ecnm Takoe HencrnosiHeHUe ABUIOChb cnea-
cTBMEM 06CToATeNbCTB HeﬂpeOﬂOﬂMMOVI CUnbl, TO €CTb HpGBBbIHaVIHbIX N HENPEAOTBPATUMbIX
Npn AaHHbIX YCNOBUAX 06CcTOATENLCTB.

7.2. K obcTtoaTenscTtBaM HENpPeoA4O/IMMON CUbl B YaCTHOCTM OTHOCSTCS: CTUXUIHbIE 6eacTBus,
BOEHHble AencTBus, oblerocyaapCTBeHHbIN Kpu3nuc, 3abacTtoBKM B OTpacian WU peruoHe,
OENCTBMS N pelleHns rocyaapCTBEHHbIX OPraHoB BAacTu, c6oun, BO3HMKaOLWME B TENEKOMMY-
HUKALUMOHHBIX N dHEpreTuYyeckmMx CeTsx, AeNCTBMe BPeAOHOCHbIX MporpaMM, a Takxe Henob-
pPOCOBECTHbIE AENCTBUS TPETbUX /1L, Bblpa3nBLUMECS B AENCTBUSAX, HanpaBNEeHHbIX Ha HECaHK-
LMOHNPOBAHHDbIV AOCTYN U/Mnu BbiBeAeHNE U3 CTPOS MPOrpaMMHOro U/unu annapaTtHOro KoMm-
naekca kaxaom ns CTopoH.

8. lNpouune ycnosud

8.1. CTopoHbl 065a3ytl0TCA NPUHMMaTb BCe Heobxoamnmble Mepbl N0 6e30MacHOCTU M 3alUnTe UH-
dopMaummn 1 JOKyMeHTOB, 06MeH KOTOPbIMU OCYLLECTBASETCS B CBS3M C BbINOJIHEHNEM YCNO-
BMIW M C UCNonb3oBaHMeM cepBuca JimueHsnapa.

8.2. Ycnyra npepocTaBnsetcs J/IMLEH3MapoM «Kak ecTb» M B TOM BWAE, B KOTOPOM OHa [0-
CTyMHa Ha MOMEHT oKasaHus ycnyr JinueHsmnaty, 6e3 Kakux-nmbo rapaHTUin co CTOpOHbI Jln-
LueH3napa.

8.3. CoBepuwas gencrteua no akuenty CornaweHus, JIMueHsunaTt gaeTt cornacue Ha obpaboTky
rnepcoHanbHbIX AaHHbIX B cooTBeTcTBUE C O3 N? 152 «O nepCcoHanbHbIX AaHHbIX>.

8.4. [locTaTOYHbIM NOATBEPXAEHNEM Konu4yecTBa (pa3Mepa) U CTOMMOCTU YCAYr, OKa3aHHbIX
Ha ycnoBusax Hacrtoswero CornaweHuns, SBAStOTCS AaHHbIE 3/IeKTPOHHOW CTaTUCTUKKU, Npeao-
CTaBJieHHble JlMueH3uapoMm JlnueHsmaTy npuv MNOMOLWM BCTPOEHHbIX CPeAcTB CUCTeMbl «1T
Studio».

8.5. Bce cropbl U pa3Hornacusa paspeLuaroTcs NyTeM Neperosopos, a Npu OTCYTCTBUK cornacus
B nopsake, npeayCcMOTpeHHOM AENCTBYIOWMM 3aKoHOAATeNbCTBOM PO, B ApbutpaxxHoOM cyae
r. Mocksbl.
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8.6. Hactosawee CornaweHune Bk4YaeT B cebs cneayrouiee HeOTbeEMSIEMOE MPUIIOXKEHMUE:
Mpunoxenne N2 1 «MpaBuna obpaweHna B cnyxby nogaepxkn CRM-cuctembl «1T Studio»,
MpunoxxeHne N2 2 «YCoBMS 0KasaHMs yCnyr No CO34aHMI0 canTa u pa3MeleHns nHdopMaumm
B ceTu NHTepHeT». AkuenT 3aka3umkoMm CornaweHusa o3HavaeT TakXe corjacue co BCeMu ee
MPUNOXKEHNAMMN.

8.7. Oencrteme HencknountenbHom nuuyeHsnm no CornaweHnio pacnpocTpaHsaeTcs Ha Bce no-
cnepytowmne obHoBneHns / HoBble Bepcun CepBuca.

8.8. MpuHnmasn ycnosus HacToawero Cornawenuns, JinueHsmat NnoaATBEPXKAAET HaJIM4YNE Yy Hero
3aKOHHbIX OCHOBaHMM ansa 06paboTku, NnpuHagnexawen eMmy MHGoOpMaLmmn C UCNOSIb30BaHNEM
CepBuca.

8.9. Bce Bonpockl, He yperynnpoBaHHble HacToswmm CornalieHmeM, NoanexaT paspeLlleHuto
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepaunm.

9. PekBU3NTbLI UCronHUTENd

O6wWwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO « 1T Studio»
OlPH 1197746515372

MHH / KN 9731050170 / 773101001

Opunanyecknin agpec: 121205, r. MockBa, TeppuUTOpUs MHHOBALMOHHOIO LUeHTpa «CKOIKOBO»,
yn. Hobensa, gom 5, nom. 50, mecto 2

BaHKOBCKWE pEKBU3UTHI:

p/c 40702810602620004766 B AO «AJIb®A-BAHK>» r. MockBa
BUK 044525593

k/c 30101810200000000593

Ten.: 8 (495) 233-02-02

NHTepHeT-calT: www.prostoy.ru

e-mail: mail@prostoy.ru
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